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SUMMARY OF UPDATES 
While clients receiving SSDI or SSI on the basis of an disability will continue to be monitory by 
Easter Seals at 90 days, 180 days, 270 days and 1 year following his or her successful 
employment outcome, non-SSA clients will now only be monitored at 90 days post successful 
employment outcome. Those reached by phone will also be asked to complete the client 
satisfaction survey.   
 
VRIS POSTING 
The policy section of the Post Employment Monitoring chapter has been updated to reflect the 
different monitoring schedules for SSA and non-SSA successful employment outcomes. This 
chapter is posted to VRIS: Program Manual: Case Service Chapters: Planned Services: Post 
Employment Monitoring. 
 
FORMS REVISED 
The Successful Employment Outcome letter for clients has been revised.  The previous letter 
noted the client would be contacted by Easter Seals “3 or 4 times”. The revision now states “one 
or more times”. 
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