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SUMMARY OF UPDATES 
To provide consistency to policy the following was added to the Supported Employment section 
in the Program Manual: 
“The VR Specialist must contact the client prior to agreeing to the outcome. The client must be satisfied 
with the job and with the VR closure. Inactivate the client within 5 working days from contact.” 
 
Client contact and agreement to closure is also found in the Program Manual:  Case Services Index-Closing 
Case-Successful Outcome and Procurement-Monitoring Grants and Contracts. 
 
 
 
VRIS POSTING 
Program Manual:  Case Service Index: Planned Service:  Supported Employment: Policy – 
#9 Successful Outcome. 
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