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General Case Review

Client      
Counselor      
Reviewed by      
Date      
REFERRAL
Was client informed of application process within 10 calendar days of referral date? [34CFR361.41(a)]
     
APPLICATION & RELEASE  

Is the Application & VR Release in file and signed by client & Qualified VR Staff?

     
INITIAL MEETING 
Was the Initial Meeting TASK note completed?      
Does documentation give you a good picture of client’s situation/readiness factors? 
     
ELIGIBILITY:
(Review the determinations screens for recorded disability & priority group)

Disability:      
Was Eligibility completed within 60 days of application? 
 [34 CFR361.41(b)(1)] 

     
If not, was extended eligibility completed prior to 60-day timeframe expiring? 
     
If the client receives SSI/SSDI, were they made eligible and referred to benefits orientation in a timely manner?  [34 CFR 361.42 (a) (3) & (4)]
     
Does case record contain acceptable information to support eligibility of impairment, impediment & requires VR Services? (Review Eligibility Determinations screen and TASK notes)

 [34 CFR 361.42 (a) (1) & (2)]
     
Is the individual assignment to Priority Group       supported by service record documentation? [34 CFR 361.47 (a) (4)]
     
 Is client in appropriate group? If not, what group do you feel is correct and why?
     
PLANNING:
What are the job readiness factors and how were they addressed?

(Utilize: Determination Screens, TASK notes, Assessments, Job Readiness sheet, and IPE Services)

     
What career planning/exploration activities were performed (booklet, skills assessment, job planning discussion, VE, job shadowing, labor market information, tours, mock interviews, OJE)?  Would you add others & why?
     
Is the employment goal consistent with the individual’s unique strengths, abilities, priorities, concerns, resources, interests, labor market and informed choice? [34 CFR 361.46 (a) (1) (i)]
     
Was the IPE completed in 90 days from date of eligibility? [34 CFR 361.45(e)]
     
Is the Original VR Plan signed by the client & qualified VR Staff and includes specific services necessary to achieve the specific job goal?

 [34 CFR 361.45 ((d) (3) and (ii)] & [34 CFR 361.46 (a)(2) & (2)(i)]
     
VR SERVICES:

Does the file reflect that the client exercised informed choice throughout the process? [34 CFR 361.47 (a) (7)]        
 How?
     
Is there regular contact with the client and did we address their needs? 
     
If no, what was done to engage the client?
     
Prior to providing VR Services, were comparable benefits, most cost effective vender and client contribution explored? [34 CFR 361.53 (a)

     
Was there a discussion on how the client might assume costs in the future?
     
EMPLOYMENT:
Was JSS completed?

     
Was the Job Search Agreement completed?

     
During job search, was weekly contact maintained?

     
Was advocacy provided to the job seeker? How?

     
EMPLOYMENT FOLLOW UP:

During the initial 90 days of employment, was the following contact schedule maintained (check if yes)? 

 FORMCHECKBOX 
 2 times in the first 30 days
 FORMCHECKBOX 
 2nd month contact
 FORMCHECKBOX 
 3rd month contact
If appropriate, was follow up contact with the employer made within the first 30 days on the job?

     
CLOSURE:

Is the reason for termination documented in the case file? [34 CFR 361.47 (a) (2) & (3)]

     
Is the outcome consistent with the individual’s strengths, resources, priorities, concerns, abilities, capabilities, interests and informed choice?  [34 CFR 361.56 (a) (1)]
     
Did VR provide substantial services that contributes to the employment outcome? [34 CFR 361.47 (a)(14)] 
     
