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Glossary
Authorized Representative - Guardian
BSP - Benefits Services Provider
CIE - Competitive Integrated Employment
IPE - Individualized Plan for Employment

OJE - On-the-Job Evaluation
PE activities - low dose exploration activities VR helps to  
        arrange such as job shadow, business tour, or
        informational interview
SC - DD Service Coordinator

SP - VR Contracted Service Provider
Team - Client, Authorized Representative, Employer, SP, SC, VR
TWE - Trial Work Experience

Apply for VR, Determine Eligibility, Priority Group 
• SC provide current ISP and attachments
• VR send SC documentation of eligiblity

VR Orientation and Team Meeting to discuss CIE

VR staff provide Benefits Orientation

Discovery Process  
• SP can bill Discovery if VR authorizes (Optional)
• Prevocational cannot be authorized for VR Profile
• Consider PE activities

Trial Work or Evaluation (as needed)
• TWE (eligibility questioned) 
• OJE (further career planning)

SP Completes VR Profile 
• Use information from PreVoc, Discovery, TWE, and/or OJE
• SP submit copy to VR when complete

Write IPE using VR Profile  
• PreVoc no longer available
• VR send copy of IPE to SC

Start VR Milestones 1-3 (see Milestone Chart) 
• VR send SC 30 Day Reports and Milestone Reports 
• Team discussion on concensus of stabilization

BSP provides Benefits Services 
throughout (as needed/authorized)

Team discussion or meeting to determine 
closure and extended services

VR Closure. SP submits final report and invoice 
for VR Milestone 4 (completed at team discussion) 
which includes extended service plan.
• VR send copy of M4 to SC

VR pays Milestone 5A/B to Provider Post-
Closure if on the same job (reporting only)

Refer back to VR if individual 
wants a new job or a second job

 DD eligible and wants to work

After supports have been exhausted and Team 
agrees progression is not possible:
• Consider a TWE to determine job readiness
• VR staff will compile Employment Not Expected  
  from Services letter
• If Client no longer wants CIE at any time in the 
  process, complete VR Refusal form and close case

 Refer to VR


