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State VR  
 

VR CODE 

REGIONAL OFFICE I-BOSTON 
 

STATE VR AGENCY HEADS   
 

  
 
 SSA COORDINATORS 

 
Connecticut 
Blind 
 
CTB 
 
*SECURE* 
 
958037004 
 

Amy Porter, Commissioner 
Department of Rehabilitation Services 
55 Farmington Avenue 
Hartford, Connecticut 06105 
T-860-424-4864 
F-860-424-4850 
Amy.Porter@ct.gov 
 
 

Arlene Lugo, Ticket Coordinator 
Department of Rehabilitation Services 
55 Farmington Avenue 
Hartford, Connecticut 06105 
T-860-424-4881 
F-860-772-1790 
Arlene.Lugo@ct.gov 

Connecticut  
General 
 
CTG 
 
*SECURE* 
 
024511588 

Amy Porter, Commissioner 
Department of Rehabilitation Services 
55 Farmington Avenue 
Hartford, Connecticut 06105 
T-860-424-4864 
F-860-424-4850 
Amy.porter@ct.gov 
 
David Doukas, Director 
Bureau of Rehabilitation Services 
55 Farmington Avenue 
Hartford, Connecticut 06105 
T-860-424-4862 
F-860-424-4850 
David.Doukas@ct.gov 

Arlene Lugo, Ticket Coordinator 
Department of Rehabilitation Services 
55 Farmington Avenue 
Hartford, Connecticut 06105 
T-860-424-4881 
F-860-772-1790 
Arlene.Lugo@ct.gov 
 
F-for all 860-424-4850 
 
Robert Adriani 
T-860-424-5248 
Robert.adriani@ct.gov 
 

Maine 
Blind 
 
MEB 
 
*SECURE* 
 
080578850 

Brenda G. Drummond, Director 
Maine Department of Labor  
Division for the Blind & Visually Impaired 
150 Statehouse Station  
Augusta, Maine 04333-0150 
T-207-623-7954 
F-207-287-5292 
Brenda.G.Drummond@maine.gov 

Dina Blanchard-O’Gara, Management Analyst 
Maine Department of Labor 
Division for the Blind & Visually Impaired 
150 State House Station 
Augusta, Maine 04333-0150 
T-207-287-2857 (TTY Only) 
F-207-287-5292 
Dina.Blanchard-OGara@maine.gov 
 

Maine  
General 
 
MEG 
 
*SECURE* 
 
607087632 

Libby Stone-Sterling, Director 
Maine Department of Labor 
Division of Vocational Rehabilitation  
150 State House Station 
Augusta, Maine 04333-0150 
T-207-623-7943 
F-207-287-5292 
Libby.Stone-Sterling@maine.gov 

Dina Blanchard-O’Gara, Management Analyst 
Maine Department of Labor  
Division of Vocational Rehabilitation 
150 State House Station 
Augusta, Maine 04333-0150 
T-207-287-2857 (TTY Only) 
F-207-287-5292 
Dina.Blanchard-OGara@maine.gov 
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State VR  
 

VR CODE 

REGIONAL OFFICE I-BOSTON 
 

STATE VR AGENCY HEADS   
 

  
 
 SSA COORDINATORS 

 
Massachuse
tts  
Blind 
 
MAB 
 
*SECURE* 
 
124348967 
 

David D’Arcangelo, Commissioner 
Massachusetts Commission for the Blind 
600 Washington Street 
Boston, Massachusetts 02111-4718 
T-617-626-7503 
F-617-350-7959 
David.DArcangelo1@mass.gov 
 
 
 

Larry Rhodes 
Massachusetts Commission for the Blind 
600 Washington Street 
Boston, Massachusetts 02111-4718 
T-617-626-7407 
F-617-350-7959 
Larry.Rhodes@mass.gov 
 
 

Massachuse
tts 
General 
 
MAG 
 
 
*SECURE* 
 
 
878593136 
 

Toni Wolf, Commissioner 
Massachusetts Rehabilitation Commission 
600 Washington Street 
Boston, Massachusetts 02111 
T-617-204-3601 
Toni.Wolf@MassMail.State.MA.US 
 
Kathleen Biebel PhD, Deputy Commissioner 
Massachusetts Rehabilitation Commission 
T-617-204-3622 
F-617-727-1354 
Kathleen.Biebel@state.ma.us 
 
Mauricio Vasquez. Chief Financial Officer 
T-617-204-3792 
F-617-727-1539 
Mauricio.Vasquez@mass.gov 
 

Gabriel Ulebor, SSA Reimbursement  
Massachusetts Rehabilitation Commission 
600 Washington Street, Suite 1 
Boston, Massachusetts 02111 
T-617-204-3777 
F-617-727-1539 
Gabriel.Ulebor@state.ma.us 
  
Theodore Marinakis, SSA Reimbursement 
T-508-221-6586 
F-617-727-1539 
Theodore.Marinakis@mass.gov 
 
 
 

New 
Hampshire 
 
NH 
 
 
*SECURE* 
 
808590277 
 
 

Lisa Hinson-Hatz, M.A., CRC 
Vocational Rehabilitation State Director 
Division of Adult Learning & Rehabilitation 
21 S Fruit Street, Suite 20 
Concord, New Hampshire 03301 
T-603-271-7080 
F-603-271-7095 
Lisa.hatz@doe.nh.gov  
 

Kristin Venator 
Department of Education 
Division of Adult Learning & Rehabilitation 
21 S Fruit Street, Suite 20 
Concord, New Hampshire 03301 
T-603-271-1482 
F-603-271-7095 
Stacy,K.Venator@doe.nh.gov 
 
Alissa Vos 
Department of Education 
Division of Adult Learning & Rehabilitation 
21 S Fruit Street, Suite 20 
Concord, New Hampshire 03301 
T-603-271-3813 
F-603-271-7095 
Alissa.M.Vos@doe.nh.gov 
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State VR  
 

VR CODE 

REGIONAL OFFICE I-BOSTON 
 

STATE VR AGENCY HEADS   
 

  
 
 SSA COORDINATORS 

 
Rhode 
Island 
 
RI 
 
*SECURE* 
 
620643296 

Ronald Racine, Senior Associate Director, 
CCAP, ORS, OCCS & Children’s Cabinet 
R.I. Dept of Human Services 
Office of Rehabilitation Services 
Louis Pasteur Building 
Cranston, Rhode Island 02920 
T-401-787-4042 
F-401-222-3583 
Ronald.racine@dhs.ri.gov 
 

Linda Deschenes 
R.I. Dept of Human Services 
Office of Rehabilitation Services 
40 Fountain Street 
Providence, Rhode Island 02903-1898 
T-401-486-6494 
F-401-222-3574 
Linda.deschenes@ors.ri.gov 
 

Vermont  
Blind 
 
VTB 
 
*SECURE* 
 
809376155 
 
 
Vermont  
General  
 
VTG 
 
*SECURE* 
 
809376155 

Fred Jones, Director 
Division for the Blind/Visually Impaired 
HC2 South, 280 State Drive 
Waterbury, Vermont 05671-2040 
T-802-241-0326 
F-802-241-0341 
Fred.jones@vermont.gov 
 
 
Diane P. Dalmasse, Director 
Agency of Human Services 
Department of Disabilities, Aging & Independent 
Living 
Division of Vocational Rehabilitation 
HC2 South, 280 State Drive 
Waterbury, Vermont 05671-2040 
T-802-241-0317 
F-802-241-0341 
Diane.Dalmasse@vermont.gov 
 

Alice Porter, Interim Coordinator-TTW/VR 
Division of Vocational Rehabilitation 
HC2 South, 280 State Drive 
Waterbury, Vermont 05671-2040 
T-802-498-4575 
F-802-241-0341 
Alice.Poter@vermont.gov 
 
 
Wendy.Madigan@vermont.gov 
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STATE VR 

 
VR CODE 

 
REGIONAL OFFICE II-NEW YORK 

 
STATE VR AGENCY HEADS 

 

 
SSA COORDINATORS 

New Jersey 
Blind 
 
NJB 
 
 
*SECURE* 
 
806418257 
 

Dr. Bernice Davis, Executive Director 
New Jersey Commission for the Blind &  
Visually Impaired 
Department of Human Services 
153 Halsey Street, 6th Floor 
P.O. Box 47017 
Newark, New Jersey 07101 
T-973-648-3333 
F-973-648-7364 
Bernice.Davis@dhs.nj.gov 

Kevin Harris, Principle Community Program 
Specialist 
New Jersey Commission for the Blind & 
Visually Impaired 
Department of Human Services 
153 Halsey Street, 6th Floor 
P.O. Box 47017 
Newark, New Jersey 07101 
T-973-648-7416 
F-973-648-7364 
Kevin.Harris@dhs.nj.gov 
 

New Jersey 
General 
 
NJG 
 
*SECURE* 
 
806418430 

Karen Carroll, Director 
New Jersey Department of Labor & Workforce 
Development 
Division of Vocational Rehabilitation Services 
1 John Fitch Plaza (12), P.O. Box 398 
Trenton, New Jersey 08625-0398 
T-732-292-7318 
F-732-292-8347 
Karen.Carroll@dol.nj.gov 
 

Cheryl Vail, MS CRC CI/CT CPWIC 
New Jersey Department of Labor & Workforce 
Development 
Division of Vocational Rehabilitation Services 
1 John Fitch Plaza (12), P.O. Box 398 
Trenton, New Jersey 08625-0398 
T-609-292-7396 
F-609-292-8347 
Cheryl.Vail@dol.nj.gov 
 
 

New York 
Blind 
 
NYB 
 
*SECURE* 
 
042387717 
 

Julie Hovey, Associate Commissioner 
NY Commission for the Blind 
Capital View Office Park 
52 Washington Street, Room 201S 
Rensselaer, New York 12144 
T-518-474-7299 
F-518-486-5819 
Julie.Hovey@ocfs.ny.gov 
 

Winston Martin, Senior Accountant 
NY Commission for the Blind 
Capital View Office Park 
52 Washington Street, Room 201S 
Rensselaer, New York 12144 
T-518-408-3594 
F-518-486-5819 
Winston.martin@ocfs.ny.gov 
 

New York 
General 
 
NYG 
 
*SECURE* 
 
806782173 
 

Diane Woodward, Manager 
New York State Education Department 
Policy, Training & WIOA Implementation Unit 
89 Washington Avenue, Room 580 EBA 
Albany, New York 12234 
T-518-473-1626 
Diane.Woodward@nysed.gov 
 

Kelly Gicobbi, Education Finance Specialist 
Office of Adult Career & Continuing Education 
Services (ACCES)-Fiscal Admin Services Team 
89 Washington Ave, Room 560 EBA 
Albany, New York 12234 
T-518-473-7627 
F-518-408-3615 
kelly.gicobbi@nysed.gov 
 
Brenda Rotolo 
T-518-408-4947 
Brenda.Rotolo@nysed.gov 
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Puerto Rico 
PR 
 
 
*SECURE* 
 
011144198 

Ivan Clemente 
SSA Coordinator 
Commonwealth of Puerto Rico 
Department of Labor & Human Resources 
PO Box 19118 
San Juan, Puerto Rico 00919-1118 
T-787-729-0160 ext. 7276 
F-787-728-8070 
ivanclemente@vra.pr.gov 
 

 

Virgin  
Islands 
 
VI 
 
 
001560155 

Felecia Blyden, Administrator 
Division of Disabilities & Rehabilitation Services 
(Virgin Islands) 
State Department of Human Services 
Knud Hansen Complex, Building A 
1303 Hospital Ground 
St. Thomas, Virgin Islands 00802-4355 
T-340-774-0930 ext. 4190 
F-340-774-7773 
felecia.blyden@dhs.vi.gov  
 

 
 

 
STATE VR 

 
VR CODE 

  
REGIONAL OFFICE III-PHILADELPHIA 

 
STATE VR AGENCY HEADS 

 
 

 
SSA COORDINATORS 

District of  
Columbia 
 
DC 
 
 
*SECURE* 
 
076600589 

Andrew Reese, Director 
Department of Disability Services 
One Independence Square 
250 E Street, SW 6th floor 
Washington, DC 20024 
T-202-730-1607 
F-202-422-8725 
Andrew.Reese@dc.gov 
 
Darryl Evans, Deputy Director 
 
 
 
 
 

Rhonell D. Stewart, Ticket to Work Specialist 
Department of Disability Services 
One Independence Square 
250 E Street, SW 6th floor 
Washington, DC 20024 
T-202-590-7534 
F-202-442-8720 
Rhonell.Stewart@dc.gov 

Delaware 
Blind 
 
DEB 
 
 
*SECURE* 

Deborah Talley, Acting Director 
Department of Health & Social Services 
Division for the Visually Impaired  
1901 North DuPont Highway 
Biggs Building 
New Castle, Delaware 19720-1199 
T-302-271-9821 

Jamie Towns, TTW 
Department of Health & Social Services 
Division for the Visually Impaired 
1901 North DuPont Highway 
Biggs Building 
New Castle, Delaware 19720-1199 
T-302-255-9822 
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070596341 

F-302-255-9964 
Deborah.talley@delaware.gov 
 

F-302-255-9964 
Jamie.Towns@delaware.gov 
 

Delaware  
General 
 
DEG 
 
 
*SECURE* 
 
069394265 

Andrea Guest, Director 
Delaware Division of Vocational Rehabilitation 
4425 North Market Street 
Wilmington, Delaware 19802 
T-302-761-8275 
F-302-736-9197 
Andrea.Guest@delaware.gov 
 
Cynthia Fairwell, Deputy Director 
Delaware Division of Vocational Rehabilitation 
4425 North Market Street 
Wilmington, Delaware 19809 
T-302-761-8275 
Cynthia.fairwell@delaware.gov 
 

Todd Chappelle, Senior Fiscal Administrative 
Officer 
Delaware Division of Vocational Rehabilitation 
4425 North Market Street 
Wilmington, Delaware 19802 
T-302-761-8291 
F-302-761-6641 
Todd.Chappelle@delaware.gov 
 
 
 

Maryland 
 
MD 
 
 
*SECURE* 
 
613629518 

Scott Dennis, State Superintendent for 
Rehabilitation 
Services 
MD State Department of Education 
2301 Argonne Drive 
Baltimore, Maryland 21218-1696 
T-410-554-9414 
F-410-554-9384 
scott.dennis@maryland.gov 

Kyle A. Beeson, MS, CRC 
Staff Specialist Social Security Programs 
Division of Rehabilitation Services 
T-410-554-9547 
F-410-554-9308 
kyle.beeson@maryland.gov 
 
Eric M. Schmidt, M.A., CWIC 
Program Manager, Social Security Programs 
Division of Rehabilitation Services 
T-410-554-9295 
F-410-554-9308 
Eric.Schmidt@maryland.gov 
 

Pennsylvani
a 
 
PA 
 
 
*SECURE* 
 
556549160 

Shannon Austin, Executive Director 
Office of Vocational Rehabilitation 
Department of Labor & Industry 
1521 North 6th Street 
Harrisburg, Pennsylvania 17102 
T-717-783-3784 
F-717-772-1629 
shaaustin@pa.gov 
 
 

Wendy Brubaker, State Coordinator 
Office of Vocational Rehabilitation 
Department of Labor & Industry 
1521 North 6th Street 
Harrisburg, Pennsylvania 17102 
T-717-787-6695 
F-717-705-9345 
wenbrubake@pa.gov 
 
Dana Barone 
dbarone@pa.gov 
 

Virginia  
Blind 
 
VAB 
 
*SECURE* 
 

Raymond E. Hopkins, Commissioner 
Department for the Blind &Vision Impaired 
397 Azalea Avenue 
Richmond, Virginia 23227-3697 
T-804-371-3145 
F-804-371-3157 
ray.hopkins@dbvi.virginia.gov 

Ann Lynn Banton, Sr. Management Analyst & 
TTW Coordinator 
Department for the Blind & Vision Impaired 
397 Azalea Avenue 
Richmond, Virginia 23227-3600 
T-804-371-3382 
F-804-371-3351 
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809740632 
 
 
 

 
 
 

Ann.Banton@dbvi.virginia.gov 
 

Virginia  
General 
 
VAG 
 
 
*SECURE* 
 
809740541 

Kathryn Hayfield, Commissioner 
Department for Aging and Rehabilitative 
Services 
8004 Franklin Farms Drive 
Richmond, Virginia 23229-5019 
T-804-662-7326 
F-804-662-7644 
Kathryn.Hayfield@dars.virginia.gov 
 
 
 

David Leon 
Deputy Director Workforce Programs 
Virginia Dept. for Aging & Rehabilitative 
Services 
8004 Franklin Farms Drive 
Richmond, Virginia 23229-5019 
T-804-662-7151 
F-804-662-7683 
David.Leon@dars.virginia.gov 
 
Ashlee Deans, Cost Reimbursement Specialist 
T-804-662-7116 
Ashlee.Deans@dars.virginia.gov 
 

West  
Virginia 
 
WV 
 
*SECURE* 
 
160214631 
 

Marijane K. Waldron, Director 
Division of Rehabilitation Services  
107 Capitol Street 
Charleston, West Virginia 25301-2609 
T-304-356-2098 
F-304-588-1421 
Marijane.k.waldron@wv.gov 
 
 

Julie Daff, Rehabilitation Program Specialist 
Division of Rehabilitation Services 
107 Capitol Street 
Charleston, West Virginia 25301 
T-304-356-2099   
F-304-558-1421 
Julie.D.Daff@wv.gov 
 
Sarah Bias, Rehabilitation Services Specialist 
T-304-356-2081 
F-304-759-0706 
Sarah.B.Bias@wv.gov 
 

 
STATE VR 

 
VR CODE 

 
REGIONAL OFFICE IV-ATLANTA 

 
STATE VR AGENCY HEADS 

 

  
SSA COORDINATORS 

Alabama 
 
AL 
 
 
*SECURE* 
 
958175390 
 

Jane E. Burdeshaw, Commissioner 
Alabama Department of Rehabilitation Services 
602 South Lawrence St. 
P.O. Box 4280 
Montgomery, Alabama 36104 
T-334-293-7200 
F-334-293-7383 
JE.Burdeshaw@rehab.alabama.gov 
 
 

Donna Bowden, Rehabilitation Specialist 
Alabama Department of Rehabilitation Services 
560 S. Lawrence Street 
P.O. Box 4280   
Montgomery, Alabama 36104 
T-334-293-7026 
Donna.bowden@rehab.alabama.gov 
 
James Carnegia, Assistant 
T-334-293-7213/800-441-7607 ext.7026 
F-334-293-7392 
James.Carnegia@rehab.alabama.gov 

Florida 
Blind 
 

Robert Doyle, III, Director 
Florida Department of Education 
Division of Blind Services  

LaToya Mitchell, Soc Sec Reimbursement 
Coord 
Florida Department of Education 
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FLB 
 
 
*SECURE* 
 
785319963 

Room 1114, Turlington Building 
325 West Gaines Street 
Tallahassee, Florida 32399-0400 
T-850-245-0300 
F-850-245-0363 
Robert.Doyle@dbs.fldoe.org 

Division of Blind Services  
Room 1114, Turlington Building 
325 West Gaines Street 
Tallahassee, Florida 32399-0400 
T-850-245-0396 
F-386-245-0363 
LaToya.Mitchell@dbs.fldoe.org 

Florida  
General 
 
FLG 
 
*SECURE* 
 
618182349 
 

Allison Flanagan, Division Director 
Florida Department of Education 
Division of Vocational Rehabilitation 
325 West Gaines Street, Room 1134A 
Tallahassee, Florida 32399-0400 
T-850-245-3285 
F-850-245-3382 
allison.flanagan@vr.fldoe.org        

Willette Bowers 
Division of Vocational Rehabilitation  
Department of Education 
325 West Gaines Street, Room 1151 
Tallahassee, Florida 32399-0400 
T-850-245-3271 
F-850-245-3387 
Willette.Bowers@vr.fldoe.org 

Georgia 
 
GA 
 
 
*SECURE* 
 
117943177 

Chris Wells, Executive Director 
Georgia Vocational Rehabilitation Agency 
200 Piedmont Avenue SE, West Tower 
Suite 1408 
Atlanta, Georgia 30334 
T-404-232-1880 
F-404-232-1953 
Chris.wells@gvs.ga.gov 
 
  

Sheila Pierce, Assistant Director 
Georgia Vocational Rehabilitation Agency 
200 Piedmont Avenue SE, West Tower 
5th Floor 
Atlanta, GA 30334 
T – 404-232-1948 
Sheila.pierce@gvs.ga.gov 
 
 
 
 
 

Kentucky  
 
KY 
 
*SECURE* 
 
078445287 

Cora McNabb, Executive Director 
Kentucky Office of Vocational Rehabilitation 
Mayo-Underwood Building 
500 Mero Street 
4th Floor, NE 
Frankfort, Kentucky 40601 
T-502-782-3402 
F-502-564-6745 
Cora.McNabb@ky.gov 
               

Donna Osburn 
Office of Vocational Rehabilitation 
333 Waller Ave., Suite 180 
Lexington, Kentucky 40504 
T-859-246-2185 
F-859-246-2799 
DonnaB.Osburn@ky.gov 
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Mississippi 
 
MS 
 
 
*SECURE* 
 
809850100 

Christopher Howard, Executive Director 
P. O. Box 1698 
Jackson, Mississippi 39215 
T-601-853-5200      
F-601-853-5218 
choward@mdrs.ms.gov 
 

Betsy Simoneaux, Program Coordinator 
P.O. Box 1698 
Jackson, Mississippi 39215-1698 
T-601-853-5336 
F-601-853-5349 
bsimoneaux@mdrs.ms.gov 
 
Venisha Clark, TTW Coordinator, CWIC 
P.O. Box 824  
Starkville, MS 39760 
T-662-323-7498 
F-662-324-1873 
vclark@mdrs.ms.gov 
 

North 
Carolina 
Blind 
 
NCB 
 
*SECURE* 
 
809785363 

Cynthia Speight, Division Director 
North Carolina Dept. of Health & Human 
Services 
Division of Services for the Blind 
2601 Mail Service Center 
Raleigh, North Carolina 27699-2601 
T-919-527-6704 
F-919-733-9769 
Cynthia.speight@dhhs.nc.gov 
 

Lynn Thomlinson, Business Services 
Coordinator 
Vocational Rehabilitation Services, State Office 
Division of Services for the Blind 
North Carolina Dept of Health & Human 
Services 
PO Box 749 
Liberty, South Carolina 29657 
T-984-220-5532 
F-919-733-7968 
Lynn.thomlinson@dhhs.nc.gov 
 
 

North 
Carolina 
General 
 
NCG 
 
 
*SECURE* 
 
947589735 

Kathie Trotter, Director 
North Carolina Dept. of Health & Human 
Services 
Division of Vocational Rehabilitation 
Services 
2801 Mail Service Center 
Raleigh, North Carolina 27699-2801 
T-919-855-3500 
F-919-733-7968 
kathie.trotter@dhhs.nc.gov 
 

Lynn Thomlinson, SSA Coordinator 
North Carolina Dept. of Health & Human 
Services 
Division of Vocational Rehabilitation Services 
PO Box 749 
Liberty, South Carolina 29657 
T-984-220-5532 
F-919-733-7968 
lynn.thomlinson@dhhs.nc.gov 
 
 

South  
Carolina 
General 
 
SCG 
 
 
*SECURE* 
 
808336028 
 
 

Felicia Johnson, Commissioner 
SC Vocational Rehabilitation Department 
1410 Boston Avenue 
West Columbia, South Carolina 29171 
T-803-896-6504 
F-803-896-6529 
fjohnson@scvrd.net 
 
 

Tom Mayne  
Client Service Consultant 
1410 Boston Avenue 
West Columbia, South Carolina 29171 
T-803-896-6986 
F-803-896-6510 
tmayne@scvrd.net 
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South 
Carolina 
Blind 
 
SCB 
 
*SECURE* 
 
 
082239856 

Darline Graham, Commissioner 
South Carolina Commission for the Blind 
1430 Confederate Avenue 
Columbia, South Carolina 29201 
T-803-898-8822 
F-803-898-8845 
Darline.Graham@sccb.sc.gov 
 
Matthew Daugherty, Director of Operations 
T-803-898-8835 
F-803-898-8800 
Matthew.Daugherty@sccb.sc.gov 
 

Elaine Robertson, MRC, CRC, CWIC 
Senior Consultant/Trainer 
South Carolina Commission for the Blind 
2300 Church St., Suite 120 
Conway, South Carolina 29526 
T-843-953-2889 
F-843-248-3980 
Elaine.Robertson@sccb.sc.gov 
 
 
 

Tennessee 
 
TN 
 
 
*SECURE* 
 
878556299 
 
 
 
 
 
 

Kevin R Wright, Assistant Commissioner 
TN Department of Human Services 
Division of Rehabilitation Services 
James K. Polk Building, 15th Floor 
505 Deaderick Street 
Nashville, Tennessee 37243 
T-615-313-5183 
F-615-741-3599 
Kevin.R.Wright@tn.gov 
 
Julie Johnson, Director 
T-615-313-4921 
F-615-741-6508 
Julie.P.Johnson@tn.gov 
 

Valarie Henderson, Program Specialist 
TN Department of Human Services 
Division of Rehabilitation Services-VR Program 
2221 Thornton Taylor Parkway 
Fayetteville, TN 37334 
T-615-313-5801 
F-931-438-1959 
Valarie.Henderson@tn.gov 
 
  

STATE VR 
 

VR CODE 

REGIONAL OFFICE V-CHICAGO 
 

STATE VR AGENCY HEADS 
 

 

 
SSA COORDINATORS 

 

Illinois 
 
IL 
 
 
 
*SECURE* 
 
067919071 
 

Rahnee Patrick, Director  
Illinois Division of Rehabilitation Services 
James R Thompson Ccnter-5th Floor 
100 West Randolph, Suite 5-300 
Chicago, Illinois 60601 
T-312-814-2934 
Rahnee.Patrick@illinois.gov 
 
 

Shawn Henderliter, Fiscal Officer 
Bureau of Field Services 
100 S. Grand Avenue, East 2nd Floor 
Springfield, Illinois 62762 
T-217-557-7612 
Shawn.Henderliter@illinois.gov 
 
Kim Farley, Program Advisor 
Department of Human Services 
Division of Rehabilitation Services 
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100 S. Grand Avenue, East 2nd Floor 
Springfield, Illinois 62762 
T-217-558-1214 
Kim.A.Farley@illinois.gov 
 

Indiana 
 
IN 
 
 
*SECURE* 
 
083384771 
 
 

Theresa Koleszar, Director 
Bureau of Rehabilitation Services 
402 W. Washington Street 
P.O. Box 7083 
Indianapolis, Indiana 46207-7083 
T-800-545-7763 
F-317-232-1240 
Theresa.Koleszar@fssa.in.gov 
 
Yonda Snyder, Division Director 
Division of Aging and Rehabilitation  
yonda.snyder@fssa.in.gov 
 

Johnie Wallace 
Government Center S. W-453 MS 20 
402 W. Washington Street 
P.O. Box 7083 
Indianapolis, Indiana 46207-7083 
T-317-232-1254 
F-317-232-6478 
Johnie.wallace@fssa.in.gov 
 
  

Michigan  
Blind 
 
MIB 
 
 
*SECURE* 
 
883860801 

William Robinson III, Director 
Bureau of Services for Blind Persons 
201 N. Washington Square, 2nd Floor 
P.O. Box 30652 
Lansing, Michigan 48909 
T-517-335-4265 
robinsonw7@michigan.gov 
 
Mike Pemble, Deputy Director 
T-517-241-4723 
Pemblem@michigan.gov 

Julia Burdgick 
Bureau of Services for Blind Persons 
201 N. Washington Square, 2nd Floor 
Lansing, Michigan 48909 
T-517-241-1083 
F-517-335-5140 
burdgickj@michigan.gov  
 
Katie Belknap 
T-517-335-1575 
belknapk@michigan.gov 
 

Michigan  
General 
 
MIG 
 
 
*SECURE* 
 
805340163 

Tina Fullerton,  Director 
Michigan Rehabilitation Services 
Michigan Dept. of Labor & Economic 
Opportunity 
Elliott-Larsen Building 
320 S. Walnut 
Lansing, Michigan 48933 
T-517-241-5327 
F-517-241-5339 
FullertonT@michigan.gov 
 

Anita Barkley-Smith 
Michigan Rehabilitation Services 
Michigan Dept. of Labor & Economic 
Opportunity 
Elliott-Larsen Building 
320 S. Walnut 
Lansing, Michigan 48933 
T-517- 241-5331 
F-517-335-7277 
Barkley-SmithA@michigan.gov 
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Minnesota  
Blind 
 
MNB 
 
*SECURE* 
 
617962519 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Natasha Jerde, Director 
Department of Employment & Economic 
Security 
Minnesota State Services for the Blind 
2200 University Avenue, West #240  
St. Paul, Minnesota 55114-1840 
T-651-539-2272 
F-651-649-5927 
Natasha.jerde@state.mn.us 
  
Jon Benson, Deputy Director Program Services 
Department of Employment & Economic 
Development-SSB 
2200 University Avenue, West #240 
St. Paul, Minnesota 55114-1840 
T-651-539-2332 
F-651-649-5927 
Jon.Benson@state.mn.us 
 

Christine E. Johnson, SSB Fiscal Coordinator 
Department of Employment & Economic 
Development-SSB 
2200 University Avenue West #240 
St. Paul, Minnesota 55114-1840 
T-651-539-2280 
F-651-649-5927 
Chris.E.Johnson@state.mn.us 
 
Courtney Wanek, Business and Program 
Analyst 
Department of Employment & Economic 
Development-SSB 
2200 University Avenue West #240 
St. Paul, Minnesota 55114-1840 
T-651-539-2355 
F-651-649-5927 
Courtney.Wanek@state.mn.us 
 
Gaby Garcia, SSB Fiscal Coordiantor 
Department of Employment & Economic 
Development-SSB 
2200 University Avenue West #240 
St. Paul, Minnesota 55114-1840 
T-651-539-2365 
F-651-649-5927 
Gaby.Garcia@state.mn.us 
 

Minnesota 
General 
 
MNG 
 
*SECURE* 
 
804832640 

Dee Torgerson, Director of Rehabilitation 
Services 
MN Department of Employment & Economic    
Development 
1st  National Bank Building, Suite E-200 
332 Minnesota Street 
St. Paul, Minnesota 55101-1351 
T-763-443-7978 
F-651-297-5159 
Dee.torgerson@state.mn.us 
 
 
 
 
 

 

Shelley Paquette, TTW Program Specialist 
CPWIC 
MN Department of Employment & Economic  
Development  
Division of Rehabilitation Services 
1st National Bank Building, Suite E-200 
332 Minnesota Street 
St. Paul, Minnesota 55101-1351 
T-651-259-7617 
Shelley.Paquette@state.mn.us 
 
Chris McVey, Director of Strategic Initiatives 
T-651-259-7357 
Chris.mcvey@state.mn.us 
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Ohio 
 
OH 
 
 
 
*SECURE* 
 
 
044392731 

Kevin Miller, Executive Director 
Opportunities for Ohioans with Disabilities 
400 East Campus View Boulevard 
Columbus, Ohio 43235-4604 
T-614-438-1210 
F-614-785-5010 
Kevin.Miller@ood.ohio.gov 
 
Susan Pugh, Deputy Director 
Opportunities for Ohioans with Disabilities 
400 East Campus View Boulevard 
Columbus, Ohio 43235-4604 
614-438-1200 
614-438-1438 
Susan.pugh@ood.ohio.gov  
 
Greg Dormer, Deputy Director 
Opportunities for Ohioans with Disabilities 
400 East Campus View Boulevard 
Columbus, Ohio 43235-4604 
614-438-1200 
614-438-1438 
Gregory.Dormer@ood.ohio.gov  
 

Drew Cochran, SSA Ticket Coordinator 
Opportunities for Ohioans with Disabilities 
Fiscal Management 
400 East Campus View Blvd. 
Columbus, Ohio 43235-4604 
T-614-438-1889 
F-614-985-9724 
Drew.Cochran@ood.ohio.gov 
 

Wisconsin 
 
WI 
 
*SECURE* 
 
809448012 
 

Delora Newton, Administrator 
Department of Workforce Development 
Division of Vocational Rehabilitation 
P.O. Box 7852 (53791-9297) 
201 E Washington Avenue, Suite G100 
Madison, Wisconsin 53707 
T-608-261-0073 
F-608-266-3163 
Delora.Newton@dwd.wisconsin.gov 
 
 
 
 

Hannah Dietschweiler- Social Security Ticket 
Coordinator 
Division of Vocational Rehabilitation  
P.O. Box 7852 (53791-9297) 
201 E Washington Avenue, G100 
Madison, Wisconsin 53707 
T-608-405-4635 
F-608-327-6147 
Hannah.Dietschweiler@dwd.wisconsin.gov 
 
 
 

STATE VR 
 

VR CODE 

REGIONAL OFFICE VI-DALLAS 
 

STATE VR AGENCY HEADS 
 

 
SSA COORDINATORS 

Arkansas  
Blind 
 
ARB 
 
 
*SECURE* 
 
172039018 
 

Dr. Cassondra Williams-Stokes, Director 
Division of Services for the Blind 
Division of Workforce Services 
1 Commerce Way, Suite 204 
P.O. Box 3237 
Little Rock, Arkansas 72203-3237 
T-501-682-0361 
Cassondra.Williams@arkansas.gov 
 
 

Dr. Megan Lamb, Interim Field Administrator 
Division of Services for the Blind 
Division of Workforce Services 
1 Commerce Way, Suite 204 
P.O. Box 3237 
Little Rock, Arkansas 72203-3237 
T-501-682-5730 
Megan.Lamb@arkansas.gov 
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Arkansas 
General 
 
ARG 
 
*SECURE* 
 
860061266 
 

 
 
 
 
Joseph Baxter, Commissioner 
Arkansas Rehabilitation Services 
Dept. of Commerce, Division of Workforce 
Services 
P.O. Box 3781, 1 Commerce Way, Suite 206 
Little Rock, Arkansas 72201-3781 
T-501-296-1614 
Joseph.Baxter@arkansas.gov 
 

 
 
 
 
Lisa Kelley, Quality Assurance Manager 
Arkansas Rehabilitation Services 
P.O. Box 3781 
1 Commerce Way, Suite 206 
Little Rock, Arkansas 72201 
T-501-683-3346 
F-501-296-1687 
Lisa.Kelley@arkansas.gov 
 
 

Louisiana 
 
LA 
 
*SECURE* 
 
 
179781364 
 
 

Melissa Bayham, Director 
Louisiana Rehabilitation Services 
Louisiana Workforce Commission 
P.O. Box 91297 
Baton Rouge, Louisiana 70821-9297 
T-225-219-2253 
mbayham@lwc.la.gov 
 

Brenda Bohrer, Program Coordinator 
Louisiana Rehabilitation Services 
P.O. Box 91297 
Baton Rouge, Louisiana 70821-9297 
T-225-295-8916 
F-225-219-4993 
bbohrer@lwc.la.gov 
 

New Mexico 
Blind 
 
NMB 
 
 
*SECURE* 
 
837909886 
 

Gregg Trapp, Director 
New Mexico Commission for the Blind 
2905 Rodeo Park Drive East 
Building 4, Suite 100 
Santa Fe, New Mexico 87505 
T-505-841-8844 
F-505-827-4475 
greg.trapp@state.nm.us 

Sarah Villavicencio, Business Operations 
Specialist 
New Mexico Commission for the Blind 
2200 Yale Blvd. SE 
Albuquerque, New Mexico 87106 
T-505-841-8844  
F-505-841-8850 
sarah.villavicencio@state.nm.us 
 
 
 
 
 
 
 

New Mexico 
General 
 
NMG 
 
 
*SECURE* 
 
179563291 
 
 
 

Casey Stone-Romero, Director 
Division of Vocational Rehabilitation 
2935 Rodeo Park Dr. E 
Santa Fe, New Mexico 87505 
T-505-954-8500 
F-505-954-8562 
Casey.stone-romero1@state.nm.us 
 
  
 

Karen Wiley, Work Incentive/Ticket Coordinator 
Rehabilitation Services Unit 
Division of Vocational Rehabilitation 
111 Lomas Blvd SE, Suite 422 
Albuquerque, New Mexico 87108 
T-505-383-6721 
F-505-207-5275 
Karen.wiley@state.nm.us 
 
Anna Gallegos, Cost Reimbursement Specialist 
2935 Rodeo Park Dr. E 
Santa Fe, New Mexico 87505 
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T-505-954-8500 
F-505-954-8562 
Anna.gallegos@state.nm.us 
 

Oklahoma 
 
OK 
 
 
*SECURE* 
 
957085988 
 

Melinda Fruendt,  Executive Director 
Oklahoma Department of Rehabilitation 
Services 
3535 N.W. 58th Street, Suite 500 
Oklahoma City, Oklahoma 73112-4815 
T-405-951-3582 
F-405-951-3529 
MFruendt@okdrs.gov 
 

Jason Price, SSA/VR Programs Manager 
Oklahoma Department of Rehabilitation 
Services 
2401 NW 23rd, Suite 47 
Oklahoma City, Oklahoma 73107 
T-405-522-7959 
F-405-456-0239 
jprice@okdrs.gov 
 

Texas 
Blind 
 
TXB 
 
 
*SECURE* 
 
 
626397314 
 

Cheryl Fuller, Director  
Division for Blind Services 
Texas Workforce Commission 
101 E. 15th Street, Room 504T 
Austin, Texas 78778-0001 
T-512-936-3701 
F-512-463-9742 
Cheryl.Fuller@twc.texas.gov 
 

Sherry Weir, Accountant III 
Texas Workforce Commission 
101 E. 15th Street, Room 458 
Austin, Texas 78778-0001 
T-512-936-4132 
F-512-475-1102 
Sherry.Weir@twc.texas.gov 
 
Nelva Davenport, VR Program Specialist (TTW) 
T-512-936-3692 
F-512-936-3258 
Nelva.davenport@twc.texas.gov 
 

Texas  
General 
 
TXG 
 
 
*SECURE* 
 
033278685 
 
 

Cheryl Fuller, Director 
Texas Workforce Commission 
101 E. 15th Street, Room 504T 
Austin, Texas 78778-0001 
T-512-936-3701 
F-512-463-9742 
cheryl.fuller@twc.texas.gov 
 
 
 

Annie Zaffrann, Accountant III 
Texas Workforce Commission 
101 E. 15th Street, Room 458 
Austin, Texas 78778-0001 
T-512-936-4598 
F-512-475-1102  
Annie.Zaffrann@twc.texas.gov 
 
Nelva Davenport, VR Program Specialist (TTW) 
T-512-936-3692 
F-512-936-3258 
Nelva.davenport@twc.texas.gov 
 

STATE VR 
 

VR CODE 

REGIONAL OFFICE VII-KANSAS CITY 
 

STATE VR AGENCY HEADS 
 

 
SSA COORDINATORS 

Iowa 
Blind 
 
IAB 
 
 
*SECURE* 
 

Emily Wharton, Director 
Iowa Department for the Blind 
524 4th Street 
Des Moines, Iowa 50309-2364 
T-515-802-7313 
F-515-281-1263 
emily.wharton@blind.state.ia.us 
  

Jeremiah Shar, Accounting Tech III 
Iowa Department for the Blind 
Accounting Dept. 
524 4th Street 
Des Moines, Iowa 50309-2364 
T-515-432-1342 
F-515-281-1395 
Jeremiah.Shar@blind.state.ia.us 
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808345938 
 

Cheri Myers, Chief Financial Office 
T-515-250-2936 
F-515-281-1395 
Cheri.Myers@blind.state.ia.us 
 

 
 
 
 

Iowa  
General 
 
IAG 
 
 
 
*SECURE* 
 
607308442 
 
 
 
 
 
 
 
 

Daniel Tallon, Administrator 
Iowa Vocational Rehabilitation Services  
510 East 12th Street 
Des Moines, Iowa 50319 
T-515-214-4452 
Daniel.Tallon@iowa.gov 
 

Jyl Huskey 
Iowa Vocational Rehabilitation Services  
510 East 12th Street 
Des Moines, Iowa 50319 
T-515-281-6722 
F-515-281-0137 
Jyl.Huskey@iowa.gov 

Kansas 
 
KS 
 
 
*SECURE* 
 
175937804 

Dan Decker, Director 
Department for Children and Families 
Kansas Rehabilitation Services 
DCF Administration Building 
555 S. Kansas Ave, 3rd Floor 
Topeka, Kansas 66603 
T-785-368-7143 
Daniel.Decker@ks.gov 
 

Lauren Todd 
Department for Children and Families 
Kansas Rehabilitation Services 
DCF Administration Building 
555 S. Kansas Ave, 3rd Floor 
Topeka, Kansas 66603 
T-785-368-7295 
F-785-368-7467 
Lauren.Todd@ks.gov 
 
 

Missouri 
Blind 
 
MOB 
 
 
*SECURE* 
 
780870267 

Keith Roderick, Deputy Director  
Rehabilitation Services for the Blind 
P.O. Box 2320 
Office Location—615 Howerton Court 
Jefferson City, Missouri 65102-2320 
T-573-751-4878 
F-573-751-4984 
Keith.A.Roderick@dss.mo.gov  

Denise Marcum, Contract Manager 
Family Support  Division 
Rehabilitation Services for the Blind 
P.O. Box 2320 
615 Howerton Court 
Jefferson City, Missouri 65102-2320 
T-573-526-2156 
F-573-751-4984 
Denise.K.Marcum@dss.mo.gov 
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Missouri 
General 
 
MOG 
 
 
*SECURE* 
 
780523288 
 

Timothy Gaines, Assistant Commissioner 
Vocational Rehabilitation 
3024 Dupont Circle 
Jefferson City, Missouri 65109-0525 
T-573-751-3251 
Timothy.Gaines@vr.dese.mo.gov 
 
 

Dale Hollingsworth, Business Specialist 
Vocational Rehabilitation  
3024 Dupont Circle 
Jefferson City, Missouri 65109-0525 
T-573-526-7056 
F-573-522-3268 
Dale.Hollingsworth@vr.dese.mo.gov 
 

Nebraska 
Blind 
 
NEB 
 
 
*SECURE* 
 
 
197603798 
 
 
 

Carlos Servan, Executive Director 
Nebraska Commission for the  
Blind and Visually Impaired 
4600 Valley Road, Suite 100 
Lincoln, Nebraska 68510-4844 
T-402-471-8104 
F-402-471-3009 
carlos.servan@nebraska.gov 
 
Kathy Carroll, Deputy Director-Finance 
T-402-318-1401 
F-402-471-3009 
Kathy.carroll@nebraska.gov 
 
Carol Jenkins, Deputy Director-Services 
T-402-440-8120 
Carol.jenkins@nebraska.gov 
 
 

Julie Buren, Administrative Programs Officer II 
T-402-450-0193 
F-402-471-3009 
Julie.Buren@nebraska.gov 

Nebraska 
General 
 
NEG 
 
 
*SECURE* 
 
 
808819882 
 
 
 

Lindy Foley, Director 
Nebraska Department of Education 
Vocational Rehabilitation Division 
301 Centennial Mall, 6th Floor 
P.O. Box 94987 
Lincoln, Nebraska 68509-4987 
T-402-430-1689 
F-402-471-0788 
Lindy.Foley@nebraska.gov 

Victoria Rasmussen, Assistant Director 
Nebraska Department of Education 
Vocational Rehabilitation Division 
301 Centennial Mall, 6th Floor 
P.O. Box 94987 
Lincoln, Nebraska 68509-4987 
T-531-739-6271 
F-402-471-0788 
Victoria.Rasmussen@nebraska.gov 

 
STATE VR 

 
VR CODE 

                
REGIONAL OFFICE VIII-DENVER 

 
STATE VR AGENCY HEADS 

 
 

 
SSA COORDINATORS 

Colorado 
 
CO 

Kristin Corash, Director 
Colorado Dept. of Labor and Employment 
633 17th Street #1501 

Nina Maes, SSA Coordinator 
CO Department of Labor and Employment 
63317th Street #1501 
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*SECURE* 
 
878209295 

Denver, Colorado 80202 
T-303-318-8032 
kristin.corash@state.co.us 
 
 

Denver, Colorado 80202 
T-303-318-8583 
F-303-318-8569 
Nina.Maes@state.co.us 
 
 

Montana 
 
MT 
 
 
*SECURE* 
 
809791296 

Chanda Hermanson, Director 
Montana Vocational Rehabilitation and Blind 
Services 
111 N Jackson 
P.O. Box 4210 
Helena, Montana 59604-4210 
T-406-444-4179 
F-406-444-3632 
chanda.hermanson@mt.gov 
 

Anna Gibbs, Operations and Program Support 
Montana Vocational Rehabilitation and Blind 
Services 
2121 Rosebud Dr., Suite C 
Billings, Montana 59102 
T-406-655-7669 
F-406-652-1781 
agibbs@mt.gov 
 
Lacey Conzelman, Program Manager 
T-406-655-7673 
F-406-652-1781 
Lacey.Conzelman@mt.gov 
 

North  
Dakota 
 
ND 
 
 
*SECURE* 
 
802743534 

Damian Schlinger, Director 
Office of Vocational Rehabilitation Division 
1000 East Divide Ave. 
Bismarck, North Dakota 58501-1208 
T-701-328-8926 
F-701-328-1884 
daschlinger@nd.gov 
 
 

Warren Granfor 
Office of Vocational Rehabilitation Division 
1000 East Divide Ave. 
Bismarck, North Dakota 58501-1208 
T-701-328-8975 
F-701-328-1884 
wgranfor@nd.gov 
 
Patty Wanner, Program Manager 
T-701-328-8957 
F-701-328-1884 
pwanner@nd.gov 
 

South  
Dakota 
Blind 
 
SDG 
 
 
*SECURE* 
 
809587678 
 

Gaye Mattke, Director 
South Dakota Division of Service to the Blind & 
Visually Impaired 
Hillsview Plaza 
3800 East Highway 34 
c/o 500 East Capitol 
Pierre, South Dakota 57501-5070 
T-605-773-4644 
F-605-773-5483 
Gaye.Mattke@state.sd.us 
 

Bernie Grimme 
South Dakota Division of Rehabilitation Services 
Hillsview Plaza 
3800 East Highway 34 
c/o 500 East Capitol 
Pierre, South Dakota 57501-5070 
T-605-773-6284 
F-605-773-5483 
bernie.grimme@state.sd.us 
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South  
Dakota 
General 
 
SDG 
 
 
*SECURE* 
 
959824129 
 

Eric Weiss, Director 
South Dakota Division of Rehabilitation Services 
Hillsview Plaza 
3800 East Highway 34 
c/o 500 East Capitol 
Pierre, South Dakota 57501-5070 
T-605-773-3195 
F-605-773-5483 
Eric.weiss@state.sd.us 
 
 

Bernie Grimme 
South Dakota Division of Rehabilitation Services 
Hillsview Plaza 
3800 East Highway 34 
c/o 500 East Capitol 
Pierre, South Dakota 57501-5070 
T-605-773-6284 
F-605-773-5483 
bernie.grimme@state.sd.us 
 
 

Utah 
 
UT 
 
 
 
*SECURE* 
 
 
037936759 
 

Aaron Thompson, Rehab Services Director 
Utah State Office of Rehabilitation 
1595 W. 500 S. 
Salt Lake City, Utah 84104 
T-801-887-9511 
F-801-528-7522 
athompson@utah.gov 
 
Steve Winn, Director  
Services for the Blind & Visually Handicapped 
250 North 1950 West Suite B 
Salt Lake City, Utah 84116-7902 
T-801-323-4345 
F-801-323-4396 
stevewinn@utah.gov 
 
 
 

Noreen Roeca 
TTW Coordinator 
Utah State Office of Rehabilitation 
1595 West 500 South 
Salt Lake City, Utah 84104 
T-801-887-0283 
F-801-974-1992 
nroeca@utah.gov 
 
Suzy Sanchez 
Administrative Secretary 
Utah State Office of Rehabilitation 
1595 West 500 South 
Salt Lake City, Utah 84104 
T-801-887-9522 
F-801-974-1992 
smsanchez@utah.gov 
 
 

Wyoming 
 
WY 
 
 
 
*SECURE* 
 
824944776 
 
 

Nicola Harper, Administrator 
Division of Vocational Rehabilitation 
5221 Yellowstone Rd 
Cheyenne, Wyoming 82002 
T-307-777-6843 
F-307-777-5939 
Nicky.Harper@wyo.gov 

Brian Hickman 
Division of Vocational Rehabilitation 
5221 Yellowstone Rd 
Cheyenne, Wyoming 82002 
T-307-777-6841 
F-307-777-5939 
brian.hickman@wyo.gov 
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STATE VR 
 

VR CODE 

REGIONAL OFFICE IX-SAN FRANCISCO 
 

STATE VR AGENCY HEADS 
 

 

 
SSA COORDINATORS 

American  
Samoa 
 
AS 
 
 
 
 
 
 

Pete Apisa Poumele Galea’i, Director 
Office of the Governor 
Office of Vocational Rehabilitation 
Government of American Samoa 96799 
T-684-699-1371 or 1372 or 1373 
Pete.galeai@go.as.gov  
apisap26@yahoo.com 

 

Arizona 
 
AZ 
 
 
*SECURE* 
 
804745255 
 

Kristen Mackey, Director 
Division of Employment & Rehabilitation 
Services 
Rehabilitation Services Administration 
1789 W. Jefferson, 2nd Floor NW, M/D 5371 
Phoenix, Arizona 85007-3202 
T-602-542-3332 
F-602-250-8328 
KMackey@azdes.gov 
 

Lynda D. Kosnik 
Employment Initiative Coordinator 
1789 W. Jefferson St 
2nd Floor NW, M/D 5371 
Phoenix, Arizona 85007-3202 
T-602-542-3795 
M-602-376-8088 
F-602-250-8328 
LKosnik@azdes.gov 
 
 
 

California 
 
CA 
 
 
*SECURE* 
 
808513097 
 
 
 

Joe Xavier, DOR Director 
CA Department of Rehabilitation 
721 Capitol Mall, 3rd floor 
Sacramento, California 95814 
T-916-558-5800 
F-916-558-5806 
TTY-844-729-2800 
joe.xavier@dor.ca.gov  
 

Karla Bell, Chief, Social Security Programs 
Section  
CA Department of Rehabilitation 
721 Capitol Mall, 4th floor 
Sacramento, California 95814 
T-916-558-5407 
F-916-558-5402 
karla.bell@dor.ca.gov 
 

Guam 
 
GU 
 
YY 
 
980018947 

Phyliss LeonGuerrero 
Division of Vocational Rehabilitation (Guam) 
Department of Integrated Services for 
Individuals with Disabilities 
DISID, DVR 
Pacific Daily News Bldg. 
238 Archbishop Flores St., Suite 601, DNA Bldg 
Hagatna, Guam 96910 
T-671-475-5735 
F-671-475-4661 
Phyliss.LeonGuerrero@disid.guam.gov 
 
 

Rita Sotomayor 
Rita.Sotomayor@disid.guam.gov 
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Hawaii 
 
HI 
 
 
*SECURE* 
 
824671176 

Maureen Bates, Administrator 
Department of Human Services 
Division of Vocational Rehabilitation 
1010 Richards Street, Room 217 
Honolulu, Hawaii 96813 
T-805-586-9741 
F-808-586-9755 
mbates@dhs.hawaii.gov 
 
Iva Starr-Cain, Assistant Administrator 
T-808-586-9740 
F-808-586-9755 
ICain@dhs.hawaii.gov 
 

Gavan Abe, Community Services Coordinator 
Department of Human Services 
Division of Vocational Rehabilitation/Ho’opono 
Services for the Blind  
1901 Bachelot Street 
Honolulu, Hawaii 96817 
T-808-586-5271 
F-808-586-5361 
Gabe@dhs.hawaii.gov 
 

Nevada 
 
NV 
 
 
*SECURE* 
 
 
809888241 
 

Elisa Cafferata, Director  
State of Nevada-DETR 
500 E. Third Street  
Carson City, Nevada 89713 
T-775-684-3911 
e-cafferata@detr.nv.gov 
 
Drazen Elez, Administrator 
State of Nevada-DETR 
Rehabilitation Division 
3016 W. Charleston Blvd., Suite 200 
Las Vegas, Nevada 89102 
T-702-486-0506 
d-elez@detr.nv.gov 
 

Jill Martin, Management Analyst III 
State of Nevada-DETR 
Rehabilitation Division 
751 Basque Way 
Carson City, Nevada 89706 
T-775-687-6863 
F-775-684-4184 
j-martin@detr.nv.gov 
 
 
 
 

Northern 
Mariana 
Islands 
 
MP 
 
GG 
 
855025573 
 

Arlene Kay A. Yamagata, Director 
Office of Vocational Rehabilitation 
Office of the Governor 
P.O. Box 501521 
Navy Hill-Bldg. N2 
Saipan, MP 96950 
T-670-322-6538 
F-670-322-6548 
ayamagata@ovrgov.net 
nmidir@ovrgov.net 

 
 

 
STATE VR 

 
VR CODE 

                        
REGIONAL OFFICE X-SEATTLE 

 
STATE VR AGENCY HEADS 

 
SSA COORDINATORS 

Alaska 
 
AK 
 
 

Duane Mayes, Director  
Department of Labor & Workforce Development 
Division of Vocational Rehabilitation 
P.O. Box 115516 
Juneau, Alaska 99811-5516 

David M. Kirstein, Administrative Operations 
Manager 
Department of Labor & Workforce Dev. 
Division of Vocational Rehabilitation 
P.O. Box 115516 
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*SECURE* 
 
809386550 

T-907-334-5963 
F-907-269-3632 
duane.mayes@alaska.gov 
 
Vacant, DVR Fiscal Officer 
Department of Labor & Workforce Dev. 
Division of Vocational Rehabilitation 
P.O. Box 115516 
Juneau, Alaska 99811-5516 
T- 
F-907-465-2856 
 
 
 

Juneau, Alaska 99811-5516 
T-907-465-6930 
F-907-465-2856 
David.Kirstein@alaska.gov 
 
 
Melody Crosby, SSA Cost Reimbursements 
Department of Labor & Workforce Dev. 
Division of Vocational Rehabilitation 
P.O. Box 115516 
Juneau, Alaska 99811-5516 
T-907-465-6936 
F-907-465-2856 
Melody.Crosby@alaska.gov 
 
 

Idaho 
Blind 
 
IDB 
 
 
*SECURE* 
 
002224439 
 

Michael Walsh, Rehabilitation Service Chief 
Idaho Commission for the Blind &  
Visually Impaired 
341 West Washington Street 
P.O. Box 83720 
Boise, Idaho 83720-0012 
T-208-334-3220 ext.110 
F-208-334-2963 
Mike.Walsh@icbvi.idaho.gov 
 
Beth Cunningham, Administrator 
T-208-639-8373 
F-208-334-2963 
Beth.Cunningham@icbvi.idaho.gov 
 

Corey Bresina, Administrative Services Manager 
Idaho Commission for the Blind &  
Visually Impaired 
341 West Washington Street 
P.O. Box 83720 
Boise, Idaho 83720-0012 
T-208-334-3220 ext.117 
F-208-334-2963 
Corey.bresina@icbvi.idaho.gov 
 
Angela Starr, Assistant to the Managers 
T-208-334-3220 ext.124 
F-208-334-2963 
Angela.Starr@icbvi.idaho.gov 
 
 

Idaho 
General 
 
IDG 
 
 
*SECURE* 
 
782195721 
 
 

Jane Donnellan, Administrator 
Idaho Division of Vocational Rehabilitation 
650 W. State Street #150 
Boise, Idaho 83720 
T-208-334-3390 
F-208-334-5305 
Jane.donnellan@vr.idaho.gov   

Sharon Pilkinton, TTW & Cost Reimbursement 
Specialist 
Idaho Division of Vocational Rehabilitation 
650 West State Street #150 
Boise, Idaho 83720 
T-208-287-6462 
F-888-981-1556 
sharon.pilkinton@vr.idaho.gov  
 

Oregon 
Blind 
 
ORB 
 
 
*SECURE* 
 

Dacia Johnson, Executive Director 
Oregon Commission for the Blind 
535 SE 12th Avenue 
Portland, Oregon 97214 
T-971-673-1588 
F-503-234-7468 
dacia.johnson@ocb.oregon.gov 
 

Orion Lumiere, MUS, Administrative Specialist 2 
Oregon Commission for the Blind 
535 SE 12th Avenue 
Portland, Oregon 97214 
T-971-673-1604 
F-503-234-7468 
Orion.lumiere@ocb.oregon.gov 
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Oregon 
General 
 
ORG 
 
 
*SECURE* 
 
809580319 
 

Keith Ozols, Director 
Oregon Vocational Rehabilitation  
500 Summer Street NE, E-87 
Salem, Oregon 97301-1120 
T-503-945-5679 
F-503-947-5010 
Keith.S.Ozols@dhsoha.state.or.us 
 

Eugenia M. Cox, SSA Programs Administrator 
Oregon Vocational Rehabilitation  
384 NE Norton Lane 
McMinnville, OR 97128 
T-503-434-2380 
T-833-994-1452 (toll free) 
M-503-428-7776 
F-503-434-5867 
eugenia.m.cox@dhsoha.state.or.us 
 
 

Washington 
Blind 
 
WAB 
 
 
*SECURE* 
 
808883664 
 

Michael MacKillop, Executive Director 
Department of Services for the Blind 
P.O. Box 40933         
Olympia, Washington 98504-0933 
T-206-906-5520 
F-206-721-4103 
michael.mackillop@dsb.wa.gov 
 
 
 

Kelli Anderson 
Department of Services for the Blind 
P.O. Box 40933 
Olympia, Washington 98504-0933 
T-360-725-3837 
F-360-407-0679 
Kelli.anderson@dsb.wa.gov 
 

Washington 
General 
 
WAG 
 
 
*SECURE* 
 
127347115 

Terry Redmon, Interim Director 
Division of Vocational Rehabilitation 
P.O. Box 45459 
Olympia, Washington 98504-5340 
T-360-878-0600 
F-360-438-8011 
Terry.Redmon@dshs.wa.gov  
 
 
 

Jessica Bell, TTW Program Specialist 
Certified Benefits and Work Incentives 
Practitioner, BA 
Division of Vocational Rehabilitation 
P.O. Box 45459 
Olympia, Washington 98504-5340 
T-564-999-1820 
F-360-407-3908 
jessica.bell@dshs.wa.gov 
 
Patricia Emsley, Benefits Planning & TTW 
Program Manager/ Certified Benefit Planner 
Department of Social and Health Services 
Division of Vocational Rehabilitation 
P.O. Box 45459 
Olympia, Washington 98504-5340 
T-360-701-8251 
Patricia.Emsley@dshs.wa.gov 
 
 

 


